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Disability Equality Training 
 

What can it do for you? 
 
Ensures all staff are informed and knowledgeable 
 
Provides opportunities to discuss personal fears and barriers 
 
Your training will be specifically tailored to your organisation and may 
include modules selected from the following: 
 
Basic Disability Equality - Looking at definitions, the history of 
discrimination, terminology, culture... 
 
Access - Physical access, emotional access, financial access to 
buildings, performances, training, publicity... 
 
Recruitment - How to encourage disabled applicants, appropriate 
interview techniques, where to advertise... 
 
Employing disabled people - The law, equipment and access, myths 
around disabled employees... 
 
Policy into practice - How to construct equal opportunities policies that 
can really work, monitoring, evaluation... 
 
Communicating with disabled people - For those who have direct 
contact with the general public, or working with disabled people… 
 
For more details and cost of training please contact:: 
 

Elizabeth Martin 
Riverside Centre, The Quay, Newport, Isle of Wight. PO30 2QR 
Tel: 01983 522823 / Fax: 533349 / Minicom & Typetalk 525424 

E-mail: info@dialiow.freeserve.co.uk 
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We have a huge information database and resource library, which is 
available in all formats, with information on a variety of subjects such 
as: 

• Access 

• Adaptations to equipment contacts 

• Advocacy 

• Benefits & Welfare Services 

• Braille 

• British Sign Language 

• Carers 

• Disability Discrimination Acts 

• Disabled Motoring & Transport Services 

• Education 

• Employment  

• Equipment Suppliers 

• Form Filling 

• Grants 

• Health Care Services 

• Holidays, UK & International 

• Leisure & Recreational Activities 

• Mental Health Support 

• Organisations, Clubs & Groups 

• An endless source of information, try us! 
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For many partially sighted people, well-designed print information using 
a minimum of 12-point text is enough, although the RNIB recommend 
14 point, to reach more people with sight problems. Large print 
documents are produced in a larger type size, ranging from 16 to 22 
point. 
 
Others will need this information in a different format to standard print. 
This could be larger print, spoken word audio on cassette tape, Braille, 
CD Rom, electronic documents on floppy disk or over the Internet.  
 
Spoken word audio on tape has the benefit that everyone is able to use 
it except those with very poor hearing. It is also ideal for people with 
learning difficulties, low literacy levels, or those who may have problems 
with their hands. 
If you require your information translated into large print, audiotape or 
Braille for a reasonable cost please contact us. 
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DIAL is a free and confidential service provided by people with 
disabilities themselves, so they have direct experience and empathy on 
the subject. 
 
If you have a query please give us a ring for an informal chat, or 
alternately, make an appointment to come into the office to talk to 
someone in confidence. 
 
Disability Equality Training will be specifically tailored to your 
organisation, available at a reasonable cost. 
 
If there is no one available to answer your telephone call, please leave 
your name, and number with a short message on our 24-hour answer 
machine and we will get back to you as soon as possible. 
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