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What are Direct Payments? 
Direct Payments are a way of managing your own care. 
 
Who is Eligible for Direct Payments? 
Anyone who is receiving care, from their local council are eligible for 
Direct Payments.   
 
There are two ways of using Direct Payments. 
1. Using an established care agency. 
2. Employing a Personal Assistant directly. 
 
Why Would You Use Direct Payments? 
Choice:   To give you as an individual the choice of when and 
who you employ. 
Independence: Allows you to decide what and when you do 
something. 
Empowerment: You choose how you live your life. 
Control:  You have full control on when and what your Personal 
Assistant does for you 
Capacity:  You will know what you want out of life, so you can take 
this option. 
 
 If I Choose Direct Payments, Will I Have To Manage Alone? 
No, we can offer you support to: 



 
Contact agencies 
Compose Advertisements 
Assist at interviews 
Liaise with staff 
Draw up employment contracts 
Understand your responsibilities 
Put you in touch with Pay Roll Firms 
 
Contact Details: 
 
IOW DIAL 
Riverside Centre 
The Quay 
Newport 
Isle of Wight 
PO30 2QR 
 
Tel:  01983 522823 
Fax:  01983 533349 
Minicom: 01983 525424 
Typetalk: 18002 01983 525424 
Email: info@dialiow.freeserve.co.uk 
 


